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More demandsarebeingmadeon Medical Physiciststhaneverbefore.Increasingly
sophisticatedtechnology is being introducedinto clinical practice at anacceleratedpace
with lit tle time to train thepatient careteam. Concurrently,thereis a calling for higher
qualityandsafetyin clinical practice aswell as decreasingfunding associatedwith
technicaltasks.Surveys performedby theAAPM indicatethat a primaryreason
physicists attendtheannualmeetingis to acquireinformation to improvetheir job
performanceandefficiency. TheProfessional Programis structuredto addressthese
concerns.

Theissueof quality improvement,how to define andimprovequality in clinical practice
is thetopic of severalpresentations.Theprogramkicks off with theProfessional
Symposium andanoverview of themanyaspectsof our professionthatcontributeto
qualitycare.In thecorepresentationof theSymposium, Dr. Michael Rock will discuss
qualitycareandquality improvement in healthcare at theinstitutionalandnationallevel.
This puts theeffortsin theprofessionof medical physics into perspective in thelarger
qualityparadigm.

TheProfessionalProgramcontinues with discussionson technicalperformanceandthe
developmentof performancestandardsfor establishedtechnologiesfollowed by a
presentationon how to successfully integrate newtechnologyinto practice. Additional
personnelareoftenneededto performnew,morecomplexactivities andjustifying the
requiredlevel of staffingto supporttheseprogramsis thereviewed.Thenewmember
symposium provides anoverview of theorganizational structureof theAAPM, andhow
to get themostout of bothprofessionalandacademicopportunities.Senior experts in the
field will alsobeavailable to discuss whattheyhavelearned in their many years in
medicalphysics.

Trainingof personnelis essentialto qualitypractice andeducationcarriesserious
responsibility for thoseproviding thetraining. For thoseactingas preceptors,the
expectationsandliabilities of this role will beexplained.

Despiteour bestefforts, thingsgo wrong. Several sessionsfocuson errorsin practice,
how to identify potential errors,diminishthechanceof errorsoccurring and how to
developquality measuresthat preventerrors. Therole of regulatoryagenciesis also
describedandhow they participate in accomplishingour commongoal of safe, high
qualitypatientcare.The final sessionaddresses a needthathas not beenadequately
addressedin our profession. This is thetopic of writing bid specificationsfor major
equipmentpurchases. We all do this, but therearefew guidelineson how to actually put
thesebid specificationstogether properly.

Thefocus of theProfessional Program is quality in patient care,how to define it, improve
it, andpracticeit. Thegoal is to providea professionalprogram of useto you personall y
in your professionalandacademic endeavors.

Objectives:
To understandcurrent definitions of qualitycare
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To understandhow professionalefforts contributeto improved qualityof care
To providedirectandusefulinformationfor practicing medicalphysicists


