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Purpose:
To develop anefficientmethodof deploying 31 newclientPCsobtainedaspartof a Radiation Oncology InformationSystem(ROIS)
upgrade. Themajor challengeswere1) reconciling theWindowsdomain environmentrequiredby theROIS, with theNovell
environmentrequiredfor institutional (hospital-wide) applications,2) getting all departmental,institutional,andextra-institutional
client applicationsto work properly undernormaluserprivileges,and3) theshortweekendtimeframeof theupgrade. 
 
Method and Materials:
The31 Dell GX755clientswere preinstalledwith a standardsetupfrom thehospital IT department,includingWindowsXP, Novell
Client, and hospital-wide applications. Deploymentof theclientsduringtheROIS upgradeoccurredin 2 groups. In Group1,
Windowsdomain membership andROISclient applicationsweremanuallyinstalledat each client. For Group2, a single modelclient
receivedtheGroup1 installation, followedby exhaustive client testing. After fixing thevariousnon-ROISclient applicationsthat
werediscovered to beincompatible with theROIS setup, the“perfected” model client wascloned via Microsoft SysprepandKnoppix
Linux to the otherGroup 2 clients.

Results:
Group1 clients weredeployed during theROISupgrade weekend; however,nonfunctional hospital applicationsweresubsequently
discovered, requiring individualpatching. Group2 clients weredeployed oneweekaftertheupgradeweekend, but all clientsoftware
worked properlyfrom the start.

Conclusion:
TheGroup 2 methodof “perfect thenclone” is thepreferablesolution for massdeploymentsasit automatesnumeroustasksthat
would otherwiserequirerepeating on everyclient. Post-upgrade,this method is undoubtedlysuperior asit providesanoptimal
method for restoringa disabledclient. However, it requiresthatall troubleshootingoccur“up front” before cloning, which,with
properplanning,support, andexpertise,shouldbepossible to accomplish within the time-pressured ROISupgradeweekend.
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